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SHEFFIELD TEACHING HOSPITALS NHS FOUNDATION TRUST 
 

CHIEF EXECUTIVE’S BRIEFING  
 

BOARD OF DIRECTORS – 20 SEPTEMBER 2017  
 
 
1. Integrated Performance Report  

 
The Integrated Performance Report is attached at Appendix 1.  Each Director will highlight 
the key issues for the Board of Directors to note/consider.   

 
The Trust is delighted to have received recognition of the collective work undertaken to 
 ensure patients’ discharge or transfer from hospital is timely.  Compared to national figures 
Sheffield achieved the biggest improvement in the number of patients experiencing Delayed 
Transfer of Care in the 3 months to June 2017.  
 
This improvement is testament to the hard work and dedication of the staff involved which 
has included a collaborative approach from partners across the city including Sheffield City 
Council, Sheffield Clinical Commissioning Group and the Trust.  In August 2017, Jeremy 
Hunt, Secretary of State for Health, wrote to the Trust offing his congratulations on the 
exceptional improvement.   
 
I would also like to offer my thanks to all the staff and teams across the city and particularly 
within the Trust for this fantastic achievement.  

 
2.  Accountable Care System (ACS) Update 
 

 South Yorkshire and Bassetlaw ACS has been designated ‘outstanding’ by NHS England 
and NHS Improvement.  The first STP progress dashboard, which was published at the end 
of July, marks the partnership against a number of key areas in how they are working 
together to improve the health and care of everyone across Barnsley, Bassetlaw, 
Doncaster, Rotherham and Sheffield.  
 

 Public event on the Review of Hospital Services 
 

Public and patients had their first face-to-face opportunity to contribute their views to the 
Hospital Services Review on 17 August 2017 at an event for people across South 
Yorkshire. 
 
The event was arranged for 50 people but over 65 attended and contributed their opinions 
on the principles that are underpinning the review, and the weighting that is being used for 
deciding on the services that will be the focus for the review.  There was a good mix of 
people attending from across the patch, including from seldom heard groups, and the 
feedback was mostly positive with people thanking the ACS for giving them the opportunity 
to be involved, stating that they found the event informative, and asking to remain involved. 
When asked what could have been done better the main issue was that they would have 
liked the two hour event to last longer. 
 
The event was seen as a pre-engagement exercise, as a full engagement schedule for 
patients, the public, staff and wider stakeholder groups is planned to take place across the 
duration of the review, once it launches fully in October. 
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Citizens’ Panel for the ACS 
 
Work with partners to develop role descriptions and the terms of reference for the Citizens’ 
Panel is nearing completion. 
 
As the ACS organisations start to work in closer partnership to improve health and care for 
our population, it is vital that the voice of local people is at the heart of our work.  It is 
anticipated that this will include involving people who can offer an independent view and be 
a critical friend to help ensure that the voice of the local population is heard and influences 
developments.  
 
With thanks to lay members, engagement leads and Healthwatch for their support in this 
work, the recruitment will get underway in early September with the Panel in place in 
October. 

 
3. Communications  
 
 Works begins on £6.7 million Eye Centre  
 

The construction of a new £6.7 million state-of-the art Eye Centre is underway at the 
Northern General Hospital.  The purpose built unit, which will open in April 2018, will 
provide a ‘one stop shop’ for specialist eye care for thousands of cataract patients every 
year.  The new facilities and ways of delivering care will enable patients to be assessed, 
diagnosed and given an appointment for surgery all within one visit to the Centre. 
 
Patient Led-Assessment of the Care Environment (PLACE) 

 
The Trust has received praise for ward cleanliness, the quality of food and the condition 
and appearance of facilities from staff, the public and patients who performed assessments 
to ensure high standards are met.  The Patient Led-Assessment of the Care Environment 
(PLACE) give the public, staff and patients the opportunity to be inspectors in a bid to drive 
improvements in care settings.  The self-assessments focus on the environment in which 
care is provided, as well as supporting non-clinical services such as cleanliness, food and 
appearance and maintenance of facilities.   
 
The inspectors looked at a number of areas which were scored out of 100%.  The Northern 
General, Royal Hallamshire (which includes the Jessop Wing) and Weston Park Hospitals 
and Beech Hill Intermediate Care Unit scored on average 99.74% for cleanliness, 93.17% 
for condition, appearance and maintenance and 95.44% for food. 
 
‘Cashless’ parking option launched 

 
A new ‘pay by app’ parking option has been launched allows visitors and patients to pay for 
parking on their mobile phone, and they can also ‘top-up’ their parking time via the app 
without going back to the car park if they should need to stay longer than anticipated.  The 
new app is available at the Trust’s hospital sites where pay and display parking is in 
operation including the Northern General, Weston Park and Jessop Wing.  The ‘Park 
Indigo’ App is available to download for free from the iTunes App Store and on Google Play 
for Android devices. 
  
Free Wi-Fi for patients, staff and visitors 
 
The Trust has launched a free Wi-Fi service available to all patients, staff and visitors.  After 
listening to feedback from staff and patients the service has been launched across all five 
sites within the Trust and allows patients to browse the web for free on their phones and 
other devices.  Patients have already said that the Wi-Fi availability has enhanced their stay 
in hospital. 
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Staff and teams recognition awards 
 

The Trust has been shortlisted for a number of HSJ Awards including: 
 

 Improving environmental and social sustainability – STH Catering Department 

 Staff engagement 

 Using technology to improve efficiency- ePAQ-PO: Pre-operative assessment “one-
stop”. 

 
The winners will be announced on 22 November. 

 
In addition to these the radiotherapy video called Rita May's Story: Radiotherapy at Weston 
Park Hospital has been Highly Commended for the 2017 BMA Patient Information Awards 
2017.  All Highly Commended resources are shortlisted for the overall BMA Patient Information 
Award 2017 and eleven special awards are presented.  The winners will be announced on 
Monday 18 September 2017. 

 
The Trust has also become the first hospital Trust in the UK to be awarded a new ‘Green 
Kitchen’ standard for its work to reduce waste and energy consumption within its catering 
department.  It was one of two Soil Association awards presented to the catering team, which 
has also achieved the Food for Life Silver Award in recognition of its commitment to serving 
freshly prepared, healthy food using sustainably sourced ingredients.  It is an upgrade on the 
bronze award it has achieved for the last two years. 
  
Consultant Gastroenterologist Professor David Sanders has been named as the Clinical 
Nutrition Professional of the Year at the Clinical Nutrition Awards.  A website which was 
developed by the Sheffield Institute for Translational Neuroscience (SITraN) and the MND Care 
Centre, led by Professor Chris McDermott (Consultant Neurologist), was also a winner.  The 
myTube site, which provides advice and information for people living with Motor Neurone 
Disease (MND) who are considering having a feeding tube placed, came out on top in the 
Nutrition Resource of the Year category.  It was co-designed by a group of people living with 
MND and their carers. 

 
In August Consultant Gastroenterologist Professor Mark McAlindon also received the 
prestigious British Society of Gastroenterology’s Hopkins Endoscopy Prize for leading the way 
in the development of a technique known as capsule endoscopy.  

 
NHS Testbed showcased at NHS Expo 
 
Last week the Perfect Patient Pathway NHS Testbed, which is hosted by STH, was a key 
contributor at the NHS Expo.  The exhibition showcases how the NHS is innovating to improve 
the care and experience for patients.  Steven Stevens, NHS England Chief Executive has also 
signalled NHS England’s intent to continue to develop the successful Test Bed Programme as 
the NHS goes into its 70th year.  Seven sites including the Perfect Patient Pathway have been 
working with 40 innovators, 51 digital technology products, eight evaluation teams and five 
voluntary sector organisations to understand which products and processes can save and 
transform lives, at the same or lower cost than current practice. 
 
Devices for Dignity 

 
Devices for Dignity MedTech Co-operative, which is hosted by STH and works with leading 
universities, industry partners and patients, is one of only 11 organisations across the country 
to have successfully secured funding to become an innovative research co-operative.  With a 
key focus on ‘Living my life well for longer’, the innovative research co-operative will act as a 
research centre of expertise to build and develop capacity in the NHS so that new, potentially 
life-changing medical technologies can be manufactured, developed and used by patients.  It 
will specifically look at the challenges that arise from combinations of long-term conditions in 
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people of all ages, which impact on their independence and quality of life.  These restrictions 
could include issues such as poor mobility and limb function, bladder problems, impaired 
communication, depression and pain. 
 
Organ Donation week 

 
The Trust proudly supported Organ Donation Week (4-10 September) and an appeal for 
Sheffield to talk about organ donation.  Over the last year, 84 patients in South Yorkshire have 
received lifesaving or life changing transplants.  However hundreds of transplants are being 
missed around the country every year because families do not know what their relative wanted.  
Staff from across the Trust took the opportunity to raise awareness of organ donation and the 
difference it can make. 
 
Open invitation to the Annual Members Meeting 
 
Members of the public, patients and staff are invited to the Trust’s Annual Members’ Meeting 
on 21 September, to hear about some of the developments which have taken place at the Trust 
over the past 12 months.  As part of the event, members of the public, patients and staff will 
also have the chance to find out about our challenges and achievements over the past year, 
future plans and what this means for them and local people.  
 
The meeting will be held in the Medical Education Centre at the Northern General Hospital. 
There will be registration and a marketplace of various themed stalls from 10.30am.  The 
meeting begins at 12pm and will be followed by a light lunch and the opportunity to listen to 
presentations on the following themes – Perfect Patient Test Bed, Dementia Matters and Life in 
a Trauma Centre.  The presentations will begin simultaneously at 2pm and will be repeated at 
2.30pm to allow people to attend a second session on a different theme.  
 
To book a place at the meeting please email jane.pellegrina@sth.nhs.uk or call Jane Pellegrina 
on 0114 2714322m indicating which two presentations you would like to attend. 

 
 
Sir Andrew Cash OBE 
Chief Executive 
14 September 2017 
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